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 Andra Cunningham (Attorney)   

 
 

HEARING AID COMPATIBILITY REPORT 
OF NTCH-West Tenn, INC.  

 
 NTCH-West Tenn, Inc., dba Clear Talk, FRN 0006-6757-71 (the “Company”), a Tier III 
CMRS provider, hereby submits the following Hearing Aid Compatibility report with respect to 
its operations in the state of Tennessee.  
 
 

1. Digital Wireless Phones Tested  
 

Not applicable. However, according to Nokia, one of our main suppliers of handset 
models, they are a participant in the Alliance for Telecommunications Industry (ATIS) 
Working Group 4 incubator to address and revise standards related to hearing aid 
compatibility (HAC). Nokia conducts testing according to the current version of the 
ANSI C63.19 standard. 

 
2. Laboratory Used 
 

Not applicable. Please check report by Nokia. 
 

3. Test Results For Each Phone Tested 
 

Not applicable. Please see report by Nokia.   
 

4. Identification Of Compliant Models & Ratings According To ANSI C63.19 
 

Not applicable. Please see report for Nokia.  
 

 



  
5. Report On The Status Of Product Labeling 
 

Not applicable. Please see report for Nokia.   
 

6. Report On Outreach Efforts 
 

We are working closely with our suppliers in order to track any developments in this area 
of technology, so as to be able to provide our customers with the compliant handset 
models. As soon as it is available from our suppliers, we will have brochures/inserts 
available to our customers at point of sale. We plan to train our personnel to assist 
consumers with questions regarding Hearing Aid Compatible handsets.  

  
7. Information Related To Retail Availability Of Compliant Phones 
 

We are in contact with our suppliers and are keeping abreast of the latest developments, 
so that we may provide our customers with HAC compliant handsets.  
 

8. Information Related To Incorporating Hearing Aid Compatibility Features Into 
Newer Models Of Digital Wireless Phones.  
 
We are in contact with our suppliers in order to insure that any new features are that 
relate to Hearing Aid Compatibility will be incorporated into the newer models.  

 
9. Activities Related To ANSI C63.19 Or Other Standards Work Intended To Promote 

Compliance With This Order.  
 

See answer for number 6.  
 

10. Total Numbers Of Compliant And Non-Compliant Phone Models Offered As Of 
The Time Of The Report 
 
As of the time of this report, six handset models are non-compliant and zero are 
compliant.   

 
  

11. Ongoing Efforts For Interoperability Testing With Hearing Aid Devices 
 

Not applicable. Please see report by Nokia.   
 
 

November 17, 2004  Respectfully Submitted 
 
    NTCH-West Tenn, INC. 
     /s/     
    Adilia Aguilar  
    703 Pier Avenue, Suite B,  PMB813 
    Hermosa Beach, CA  90254 
    (310) 798-7110 

 
 



 


